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Examples

Environment

Question:

| A piece of equipment in one of our
production units broke down.

| Although the unit can continue
production, it is known that levels

I of pollutant emissions will rise

| sharply, exceeding the limits
imposed by the environmental

| permits in force, until the device
is replaced. The estimated repair
I time is four days, which is the time
| required to purchase and receive
the equipment. Should | stop
| the unit even though | know
that | would then be in breach
I of a supply agreement?

| Question:

| On a weekend outing with my
family, near a facility of ours
I which had been subjected
| to a maintenance intervention,
| found cable and packaging
| waste from dangerous products.
| How should | proceed?

Answer:

Yes, you should stop the unit
immediately and repair it within the
shortest period of time possible.
Compliance with environmental licenses
and the protection of the environment
are fundamental priorities for EDP.
Keeping the unitin operation while
exceeding emission limits would not only
violate legal standards but also
compromise the Company's
environmental responsibility. It is
essential to communicate the situation to
affected customers and seek
alternatives to minimize the impacton
supply, while ensuring the quick and
effective repair of the equipment.

Answer:

You should immediately report this
situation, preferably to the department
responsible for the work and demand

the collection of waste left at the work site
as well as its forwarding to the licensed
Waste Operator; restoration of
environmental conditions on site should
also be required.

Question:

| am part of the EDP team which
coordinates works and during

the course of a company contract

| pointed out that toxic waste which
had to be sent to the landfill was
being burnt; to which | was told that
this was an exception because
they would not finish the job

on time. Now | do not know if |
should ignore this because | have
already done what was required

of me, or whether | should report
the situation because this is putting
the companies that are working
here at risk and still polluting

the environment.

Question:

| am working on a project to
rehabilitate degraded areas
around our energy production
facilities. The goalis to restore
local ecosystems and promote
biodiversity, but | feel that we are
not incorporating EDP's
sustainability commitments.
What should | do?

@edp

Answer:

You must report the situation in writing

to the contract manager. This will help EDP,
and the other companies involved to comply
with all the legal obligations to which they
are subject. You are acting in accordance
with the applicable law and internal
procedures, namely environmental
legislation, and are not putting anything

or anyone atrisk.

Answer:

Employees are expected to be aware of and
incorporate all of EDP's commitments into their
projects, particularly those outlined in the new
sustainability strategy. You should remind the
team of this strategy and, if necessary, escalate
the issue to higher management to ensure
compliance. EDP has renewed its sustainability
strategy for 2023-2026, with goals set for 2030
organized into five priority areas, including the
regeneration and preservation of nature. An
example is the Space4Nature program, which
aims to accelerate the implementation of Nature-
Based Solutions (NbS) and promote biodiversity.
This program includes the adoption of new
scientific standards, the improvement of
biodiversity management, the acceleration of
actions in the territory, and the empowerment of
employees. The success of our partnerships
depends on well-founded choices and the
efficient management of environmental risks.

58
























Entrepreneurship, Innovation and Cooperation
A sector undergoing Transformation

3.4

Entrepreneurship,
Innovation and
Cooperation

Code of Ethics

In an era where the energy sector is
undergoing constant transformation
driven by technological and social
evolution, EDP has been reinforcing
its commitment to promoting
innovation, technological
development, accelerating the
energy transition, and knowledge
management in the energy domain.

We are living through a
transformational period for
competitiveness based on new
working methodologies and a
networked, coordinated, and
cooperative approach, which is
already areality.

However, the complexity of
innovation ecosystems and
structures, such as those existing
within the EDP Group, in a digitally
interconnected context, generate
various challenges, including
corporate risks arising from actions
involving internal and external
stakeholders.

In this context, ethical conduct and a
constant focus on risk management
and mitigation are fundamental to
ensuring that digital transformation
and innovation do not compromise
or overshadow the ethical principles
of EDP and all its employees.







Examples

Entrepreneurship, Innovation and Cooperation

Question:

| | particularly liked a business idea
developed as part of an internal

| project. Ifind it very promising, but
unfortunately, EDP does not intend

I to take it forward. Can | proceed

| with it using my own resources
outside working hours?

| Question:

| A group of start-ups with
whom we wiill start working

I on collaborative projects asked

| me if | could organise a session
to share best practices on the

| implementation of Ethics &

| Compliance. Can | do this?

\/ Answer:

Not as arule, no. However, there may
be exceptions which should be analysed
with your line manager.

\/ Answer:

Yes. EDP has the habit of sharing its best
practices, particularly in the area of ethics
and compliance, and for this reason you
can share them with these organizations
that will now be part of our ecosystem, as
long as itis previously aligned with your
hierarchy.

Question:

A friend asked me why EDP is
investing in start-ups as an
alternative to other possible
financial investments. What should
|l answer?

@edp

Answer:

You should answer that EDP’s investment
objectives in start-ups are not
exclusively financial, EDP believes that
these new companies, normally
dedicated to research and innovation,
enhance the creation and transfer of
technical knowledge, promoting
efficiency and new business, but also
new working methodologies. That is why
making these investments is part of a
search, not solely focused on financial
return, but also for a strategic
relationship, mutually creating value (in
addition to the aforementioned financial
return) for EDP and the start-up itself.
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Corruption and Bribery
Action with Integrity

4.1

Corruption
and Bribery

Code of Ethics

lllegal acts, whether by act or omission,
such as corruption or influence
peddling, jeopardise the peace,
security and well-being of citizens as
well as the stability of markets. These
practices also undermine democracy
and the rule of law, diverting

resources needed for the growth

and development of society,

and promoting instability, insecurity
and distrust among citizens. Therefore,
according to a rationale of zero
tolerance, the prevention and fight
against corruption and bribery

has been widely and increasingly
embraced at a global level, namely
through the adoption of laws

and the promotion of cooperation
between private entities and public
authorities.

EDP prohibits the practice

of corruption and bribery,
actively or passively, through acts
or omissions, including the creation
and maintenance of situations

of favouritism through facilitation
payments or other irregularities.

EDP has policies and procedures
in place for the prevention,
detection, correction and control
regarding corruption matters,
primarily the Integrity Policy.

2)edp
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Examples

Corruption and Bribery
Action with Integrity

Question:

| During the certification
of aninstallation, | identified
| adefect which will lead to its
non-compliance, according
I to the applicable legislation.
| The customer was very distressed
and suggested hiring me to repair
| the equipment myself. | know that
these regulations are sometimes
I exaggerated, and this installation
| is not very risky. Can | repair
the equipment because | have
| the technical knowledge to do
so and then proceed with
I the approval?

| Question:

A supplier wants to offer me a trip

| to the finals of a sports
championship. This supplier wants

| to be awarded atender opened by

| EDP. Canlaccept?

\/ Answer:

No. You should inform the customer

that you have no alternative but to fail

the installation and specifically explain
the defect identified, so that the customer
is properly informed. Only then will you

be complying with the applicable law, not
putting the customer at risk and being loyal
to the Company in addition, the customer
could get the idea that it influenced your
decision to fail the certification and that
you are trying to be compensated for that.

Answer:

No. The acceptance of offers / invitations,

when the parties are involved in negotiations,
bidding, near prospect of contract review, or

recently concluded contract review, is
prohibited, except if they fit as common
courtesy practices, appropriate to the
context. The acceptance of gifts must
comply with the rules and limits defined
internally, namely in terms of value and
frequency.

Question:

The inspector of a public entity responsible

for the licensing of a facility, the development
of which | am managing, has expressed
concerns about the safety of one of the items
of equipment used in that facility So, to license
the installation into operation, they mentioned
that it would be necessary to carry out
additional safety tests that could take a few
weeks, unless they were paid an “emergency
fee”, in order to prioritise these additional
tests. The deadlines initially planned for

the installation to start operating have already
been exceeded and this additional delay may
further compromise the attainment of my
goals. Can | make the payment and consider
itan expense associated with licensing

the installation?

@edp

Answer:

No. Such a payment, made directly
to aninspector, can be considered
a form of corruption and bribery

to overcome any constraints

in the licensing process. You should
check with the licensing authority
if there is any process that allows
urgent situations to be dealt with,
ensuring that all necessary safety
tests are carried out as quickly

as possible and that all licensing
expenses are duly supported

by documents.
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Gifts and Entertainment Q e p

Action with Integrity

Ol X} Ol 02.

| ; . | Give, acceptorpromise gifts, Give, accept or promise
Make known, comply with and Actin such away that the external presents, loans, hotel stays any advantage, material

| enfo_rc_e internal regulatlons on percgptlon of our behaviour in this | personal services or other benefits,  orimmaterial, when such
receiving and offering benefits field is always transparent and | even in the form of preferential advantages are not due.

(e.g., gifts,meals and unequivocal with regard to our
entertainment, travel and integrity.
accommodation).

treatment of customers, suppliers,
government officials or any

other person or entity related

to the Company’s business,
which may resultin an improper
advantage for you or a third party.

We must

02.

Report through the appropriate
channels any alarm signals,
actions or omissions that may be
associated with potential undue |
advantages, whether material or

not. |

We must not

EDP Code of Ethics 80




Examples

Gifts and Entertainment

Question:

A supplier sent me an invitation
to the private area (“VIP”) of an
event for which entrance is not
available to the general public.
Canl accept, as this offer has no
clear value attached?

Question:

We're about to close a new deal
with a foreign client. This
transaction is important to meet
the objectives of my department.
The client's manager is in Lisbon,
so | thought it would be a good
ideato offer him aweekend in

the Algarve as a courtesy. Canl|
do this?

\/ Answer:

First, one should try to ascertain the value
of the invitation with the supplier. If it is not
possible to determine the value, the
invitation must be submitted for approval
by the hierarchy through a registration in
the tool prepared for this purpose.

Answer:

No. Offers to customers cannot be made
when the parties are involved in
negotiations, bidding or are about to enter
into a contractual revision, as they may be
associated with corrupt practices and/or
obtaining undue advantages. The integrity
of the contracting processes and EDP's
reputation in the market are more
important than any new contract.

Question:

In my role in EDP | organise
meetings, events and trips. Now
one of the hotels we usually
work with has offered me a
weekend stay so my parents
can celebrate their wedding
anniversary. May | take you up
on their kind offer?

Question:

| have been invited by one of our
suppliers with whom lam
negotiating a contract, to a
concert event where they will be
hosting a VIP section for clients.
They have offered to cover the
cost of the ticket, which has a
high commercial value. Canl|
accept the invitation and attend
the event?

@edp

Answer:

No. Even if the benefitis to your family,
accepting this offer would make it difficult for
you to be impartial when organising future
bookings for EDP. You should politely decline
and make clear why.

Answer:

In this situation, as you are in a contract
negotiation period with this supplier, you should
not accept the invitation to attend entertainment
events. Accepting such invitations, especially
during negotiation periods and when the costs
are covered by the supplier, can create a
perception of a conflict of interest and may
influence or appear to influence our business
decisions. Itis important to maintain impartiality
and transparency in all our dealings with
suppliers. Additionally, you should always check
if the value is within the limits defined in EDP's
procedures that regulate such situations. In case
of doubt or need for approval, please inform the
Ethics & Compliance about the invitation for
their analysis and further assessment of the
supplier's practices in line with EDP's ethical
standards.
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Use of Company Information
Action with Integrity

4.6

Use of Company
Information

EDP Code of Ethics

Information is a fundamental
business resource, so it’s appropriate
and responsible management

is not only vital to generate added
advantages over the competition

in terms of innovation, institutional
image and competitiveness along
the value chain, but also to reduce
the risk of its misuse, whether
intentional or not.

Therefore, since information is an
essential part of EDP’s assets, we take
care not only of its confidentiality,
protecting it from disclosure

to unauthorised persons, but also

of its integrity, protecting it from undue
alteration, and also of its availability,
ensuring that it is accessible wherever
and whenever itis needed.

In a permanently interconnected world,
namely with the increasingly frequent
use of social networks, any incorrect,
inappropriate or wrongly timed
information can lead to loss of value
and generate substantial negative
consequences for any company’s
image. At EDP, this fact becomes even
more relevant as it is responsible for
managing and safeguarding critical
energy infrastructures.

EDP has policies and procedures
that allow the adequate protection
and management of the Company’s
information and that of its
stakeholders in addition to providing
training to employees on this matter.

o)
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We must

EDP

Use of Company Information
Action with Integrity

Ol

Keep all privileged, confidential
and sensitive information secret
at all times, communicating such
information only to those who
are legitimately entitled to it.

02.

Whenever we are aware of facts
that may have a relevant
influence on stock market prices:
i) maintain this information under
strict confidentiality; and ii)
abstain from trading in securities
of EDP companies, strategic
partners or companies involved
in transactions or relations with
EDP or financial instruments
related to them. we must do so until
their official disclosure.

Code of Ethics

03.

Use the information to which

we have access only for

the purpose for which it was
obtained, respecting the interests
of the Company and of other
parties.

04.

Ensure the integrity of the
information, protecting it against
undue changes, during input,
processing and respective result,
which may cause the loss of its
accuracy and/or coherence.

05.

Ensure the availability

of information so that

itis accessible where and when
needed.

06.

Ensure the development

of adequate technical

and organisational security
mechanisms, reinforcing

the safeguarding of information
confidentiality.

O7.

Protect confidential information

by promoting a clean desk policy.

08.

Update, in accordance with
the internal policy, passwords for
access to computer systems.

We must not

@edp

Ol.

Retain and/or disclose any
internal information after leaving
EDP, namely about the business,
research and development,
customers, related parties

and employees.

02.

Use internal Company information
and/or information gathered from
other stakeholders for personal
benefit or for the benefit of third
parties.

03.

Discuss or work with confidential
information in a public or even
private area where confidentiality
may be compromised.




Examples

Use of Company Information

Question:

| was invited to teach

ata University, and | think it would
be interesting if my students
could analyse EDP’s marketing
campaigns. Can | discuss
campaign strategies in class?

Question:

| just found out today, overhearing
a conversation between two
directors, that the chances

of amajor project I'm working

on being cancelled are high. No
one has told me anything yet, but
as my contractis up soon, | don’t

think it will be renewed. Can | post
on my LinkedIn page saying that

I might be available soon to take
up a new professional challenge,
because the project | am working
on might be cancelled?

Answer:

Campaigns are commercial products

and assets of the Company which,
moreover, may involve copyright. As such,
they may not be used for other purposes
without prior authorisation.

\/ Answer:

As an employee, you have a duty of loyalty
to EDP and must not disclose information
about its organisation, production
methods or business. So, although you
may be concerned, you cannot talk about
the possibility of cancellation of the project
you are working on to anyone, not least
because itis a confidential matter that has
not yet been publicly disclosed.

Question:

I need to finish and send off for
validation a report of a very
important project | am involved

in, however | am working

in a public place and only have
access to the data network that

is available here. Should | connect
to send the report as soon as
possible?

Question:

| realized today that my domestic
worker was very attentive to my
weekly team meeting, which we
conduct remotely. | don't know if
he have overheard anything
inappropriate on other occasions,
particularly confidential
information that | regularly discuss

as part of my job. What should |
do?

@edp

Answer:

You should not connect to that network
asitis an unprotected network

and the information it carries could

be accessed inappropriately. if there is no
other alternative, you should favour mobile
data over public networks.

\/ Answer:

Some sensitive information may have been
unintentionally shared with third parties.
You should have a serious conversation
with your domestic worker, ascertain any
information that may have been shared,
and ensure that your remote workspace
has the necessary conditions to guarantee
the confidentiality required for your duties.
Considering the hybrid work model at EDP,
itis also your duty to pay special attention
to all individuals who may coexist in your
remote workspace, ensuring that
privileged, confidential, and/or sensitive
information remains secure.
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Annex A
Ethics Governance within the EDP Group

Ethics
Governance
within the
EDP Group

The effective implementation of the
Code of Ethics requires a robust
system of Ethics governance, which
aims to ensure that everyone in the
EDP Group acts in accordance with
the principles established therein and
iIs composed of various
organizational instruments.

Through these instruments, EDP’s
Group top management interacts
with all stakeholders, to pursue the
desired ethical culture.

Code of Ethics

A The General and Supervisory Board (CGS)
appoints the Ethics Commission (EC), based on
the proposal presented by the Executive Board

of Directors (EBD). The GSB is also responsible
for addressing issues related to the Code of
Ethics.

The Group's Ethics Commission is
responsible for analysing breaches of the
Code of Ethics and internal regulationsin
force, reviewing the implementation of the
annual ethics plan prepared by the Ethics &
Compliance Officer, ensuring the adequacy
of the Code of Ethics, and conducting its
biennial revisions.

There is also an Ethics Commission at EDP
Renewables, with the function of analyzing
breaches of the Code of Ethics within that
company.

The Corporate Governance and

Sustainability Committee (CGSC) of the GSB

is responsible for monitoring the activities of
the Group's Ethics Committees and issuing
recommendations it deems appropriate to
the established procedures.

®edp

The main instruments have been defined and solidified within the Company
over the years:

E TheEthics & Compliance Officer

is responsible for:

Promoting a culture of compliance based on the
highest ethical standards;

Supporting the GSB and the EBD in defining,
communicating, implementing, and evaluating
objectives, policies, and management tools related to
business ethics, and providing support to the EDP
Ethics Commission, among others, in managing
whistleblowing processes, respecting the
commitments regarding confidentiality and the
protection of the rights of the parties involved;

Coordinating and contributing to the implementation
of policies and management tools related to business
ethics, strengthening the ethical culture within the
Group, namely through supporting the revision of the
Code of Ethics, conducting training and awareness-
raising activities, and ethical climate assessments.

The Ethics & Compliance supports the
Ethics Commission and the Ethics &
Compliance Officer in promoting the
ethical culture and managing
whistleblowing processes through specific
Centers of Excellence.
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